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7.2 Service provider promises to always obey the Client IT process and
policy, include change management, system security policy, control
policy of access to program and data, computer operations policy and
any other IT related regulations required by the client..
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.3 Without written permission from Service provider, Client is forbidden to
divulge any documents including contracts, technical materials and other
deliverables provided by Service provider during service delivery except
for the documents or information owned by or obtained from other legal
channel by Client.
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7. 4 Both parties just allow the members of project to use the related files or

information. Before the 3™ party use the related files or information, the
sender must get the written authority from owner of files or information ,
and have the 3" party abide by all terms of this item.
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7.5 The ownership of all related files and information belongs to the provider
of files or information, and the use must conform to the scope or purpose
agreed by both parties.
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.6 The blamable party should take full responsibility for divulgence or

misuse.
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8. Responsibility Terms $t{L4 K
8.1 Service provider guarantees that it has been authorized to provide the
maintenance services specified in this agreement. Otherwise, it shall
indemnify and hold Client harmless from any loss or damage arising out

of Client’ use of its services or MFG/PRO system. "3
TR (LR 7T (T 2 BOREA T O R IR S . I, H SR ERE BAE jg
5 6 TR PR AR S BERT T 25 32 MFGIPRO ZR % i 1 2L ol 45t YSLE

ER

9. Arbitration {1
All disputes in connection with the agreement or the execution thereof shall
be settled through friendly negotiation. In case no settlement can be
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reached through negotiation, the case should be submitted for arbitration to
the people’s court of the client’s domicile.
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10. Terms of Extending Agreement Effective Date #1-i¥ 41 20V1 G # &K

The effective period of this agreement will be extended for one year if both
sides do not have any demurral on this agreement.. If this agreement
renews, client will continue to pay annual maintenance fee as set forth in
this agreement.
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11. Agreement Effective Date B34 %00

This agreement is effective before June 30", 2020. This agreement body
has both English and Chinese version, In case of any discrepancies
between two version, Chinese version is the governing one.
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The Clienit;
ALK

The Service Provider:

Signaturey

Title:

Date:
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No. AM-Goldrare BJ-2019

Annual Maintenance Contract

FEEPER

This Agreement is made by and between Shanghai ESUN Information
Technology Co., Ltd. (hereafter known as ‘Service Provider), and Beijing
Goldrare (hereafter known as ‘Client’) for the provision of services as set forth
below or in the aftached exhibits. The effective date of this System
Maintenance Agreement is July 1st, 2019.
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1. Service IF%
1.1 General Conditions —#Z4¢%

This maintenance service agreement is valid from the effective
date to June 30", 2020. The maintenance service include SRR
telephone line support, and requested on-site service to the
Client based on standard MFG/PRO software and the Client's
existing MFG/PRO implementation. Neither the installation of
upgrading software, nor the implementation of new functions is
included either.

The client have the right to use standard MFG/PRO software and
can request the upgrade version or service packs of above
software with no additional license fees in effective maintenance
period agreed in this agreement, in which the modules contained
are in accordance with the ones contained in original version
except Software company announces an new policy which will
lead to make proper changes on this content.
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1.2 Telephone Line Support #iZ# A% /F
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The Service Provider shall provide the telephone support to
assist the Client's MFG/PRO application with no additional
charge.
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1.3 Requested On-site Service & /" ZR I 15K 5

The Service Provider will deliver on-site service on Client's
request. Service Provider will charge on-site service by actual
man-days. The visit schedule shall be determined by both the
Service Provider and the Client. The Client shall review and sign
the Daily Work Report that the Service Provider shall present at
the end of each visit.
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1.4 Service charges for on-site visit and service &/ # R FTTLGHY 5
R 2
Client will be charged by RMB 3200 (exclusive tax) per man-day
for on-site services according to the daily work report approved
by both sides, If the service hours less than 4 hours every
request, the Service Provider will charge the Client RMB 600.00
(exclusive tax) per hour for travel-time.
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2. Tele-support Request Form Hiiffs A SRy f1ig &

The Service Provider shall require the Client to fill is its Tele-support
Request Form prior to any response. The Client shall provide in this Form
with information such as software version, module and menu items where
problems are found, the nature of problem, error message prompt on the
screen, and etc.
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3. Service Provider Response Time i} 45 {513 i (141 5 ] [8]
Service Provider shall respond within 1 working day after receiving the
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written Tele-support Request Form or respond in next working day after
receiving the E-mail Request. Such response can be either solving the
problem or a plan to solving the problem.
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4. Business Hours T {ER] [A]

All service and maintenance is provided within normal business hours from
9:00AM to 5:30PM, Monday through Friday except public holidays when
request can be taken by telephone or by fax or by E-mail.
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5. Price and Payment Term 44 4% F045 2507 =X

The annual maintenance fee (including tax) of this contract is RMB
322625.00 (for details, please refer to Appendix 1). Annual maintenance fee
shall be paid off by Client within 15 business days from effective date of this
contract, and will be charged by actual workload and related unit price;
Service Provider shall issue formal invoice within 15 business days from the
date of receipt of payment. ESUN will provide service after receiving
payment from the client.
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6. Travel Expense Z ik ¢

Client shall pay the actual cost of travel for providing on-site visit or services
provided that Service Provider shall provide relevant evidences.
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7. Confidential Terms &% %3k

7.1 Service provider promises no divulgence or misuses of all the documents,
data, process and other business information related to the client.
HR 255 1 R AT R AN AR T B 5 2 P SR SO Bt R AL
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