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No. AM-Goldrare-2015

Annual Maintenance Contract

FREPER

This Agreement is made by and between Shanghai E:
Technology Co., Ltd. (hereafter known as ‘Service:
Goldrare (hereafter known as ‘Client’) for the provisj

below or in the attached exhibits. The effectiv
Maintenance Agreement is April 1st, 2015,
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1.2

1.3

14

Telephone Line Support HIFHRR 1

The Service Provider shall provide the telephor;e
assist the Client's MFG/PRO and Barcode appli¢
additional charge.
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Requested On-site Service B/ R A9 15
The Service Provider will deliver
request. Service Provider wi

man-days. The visit schedy
Service Provider and the Clien
the Daily Work Report that t
the end of each visit.
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3. Service Provider Response Time Fie 55 444 57 B8 i o o2 st [

Service Provider shall respond within 1 working day afte

written Tele-support Request Form or respond in next wo
receiving the E-mail Request. Such response can be ei
problem or a plan to solving the problem.
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5. Price and Payment Term ##

The annual maintenance
126119.00 (for details, pieas
shall be paid off by Client within 15
contract, and wi

it maintenance fee
ffective date of this
d related unit price;
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I provide relevant evidences.
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7.2 Service provider promises to always obey the Client IT process and
policy, include change management, system security:
policy of access to program and data, computer operatio
any other IT related regulations required by the client
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7. 3 Without written permission from Service pro "_::e
divulge any documents including contracts
deliverables provided by Service provide
for the documents or information owned
channel by Client. :
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8.1 Service provider guarantees that it has been authorized to provide the

maintenance services spécified in this agreement. Otherwise, it shall

__Indemnify and heid. t harmless from any loss or damage arising out
‘of Client’ use of vices or MFG/PRO system.
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connection with the agreement or the execution thereof shall
ough friendly negotiation. In case no settlement can be
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reached through negotiation, the case should be submitted for arbitration to

the related Beijing Arbitration Commission in Beijing accord g to the laws
of China. .
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10. Terms of Extending Agreement Effective Date 173»(
The effective period of this agreement will be extende
sides do not have any demurral on this a

renews, client will continue to pay annual-m
this agreement.
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11. Agreement Effective Date #i
This agreement is effective b
has both English and Ct es er
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