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This quality assurance agreement aims to further improve the quality of Party A’s products
and to continuously expand the market share, so that both parties can provide customers
with quality products. Based on the principle of "quality first, benefit sharing, sincere
cooperation, and common development", Party A and Party B have signed this agreement to
ensure the stability and continuous improvement of product quality.
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1. Terms and definitions
Raw materials: All direct and indirect materials purchased by Party A for the production of
target products, including but not limited to injection molding materials, foam, chemical
materials, packaging materials, auxiliary materials, and fabrics.

Parts: All direct and indirect parts purchased by Party A for the production of target products,
including but not limited to recliners, slide rails, lifting mechanisms, glasses, adjustment
mechanisms, heating elements, seat frames, mirror mounts, mirror rods, and standard parts.
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2. Scope

This agreement applies to suppliers who provide raw materials and parts for the production
needs of Party A.
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3. Quality requirements
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3.1 Party B shall provide products for Party A in strict accordance with the quality and
technical specifications made or approved by Party A. If Party A wants any change in the
quality or technical specifications of Party B's products, it shall inform Party B in writing and
send updated drawings and standards. Party B shall reply and confirm in writing within 3
days, and strictly implement the changed drawings and standards. Objections should be
submitted within 3 days. If no objections are raised within 3 days, Party B shall be deemed to
have agreed to the drawings and standards updated by Party A.
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3.2 If the production conditions of Party B's products are changed, including but not limited
to changes in drawings and manufacturing conditions (changes in key materials, processes,
sub-suppliers, production sites, etc.), Party B must conduct relevant tests to prove the
conformance of its products with the technical and quality requirements of Party A, and
notify and provide Party A with samples and PPAP documents. Only after these are approved
by Party A shall Party B remain as a qualified supplier. Party B shall bear full responsibility for
any quality incident caused by any arbitrary changes without the consent of Party A.
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3.3 Party B's product packaging must meet Party A's requirements, with the packaging plan
approved by Party A.
3.4 Party B must provide Party A with the inspection certificate for each batch of products.
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4. Quality assurance
4.1 Party B shall cooperate with Party A in the quality evaluation of Party B's products,
submit relevant documents, and take corrective action in accordance with Party A's
evaluation results and requirements.
4.2 When Party B's products are found to have quality defects or cause the complaints of
Party A’s customers in Party A's manufacturing process, Party B shall have the duty to analyze
the causes within the time specified by Party A, take effective measures to deal with the
issue, and actively retrieve the nonconforming products in all links. Moreover, it shall submit
the "Quality correction and prevention action plan", and cooperate with Party A regarding
any investigation.
4.3 Party B shall participate in the quality improvement meeting, quality training, and other
related activities organized by Party A's quality department as required.
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5. Quality confirmation and records
5.1 Party B shall submit to Party A inspection documents such as reports on the outgoing
inspection of ordered products at the request of Party A. The details shall be negotiated by
the two parties separately. For products and key parts subject to 3C requirements, Party B
shall submit their inspection reports concerning relevant characteristics as well as material
reports by third parties at least once a year.
5.2 Party B's records of the results of inspection, tests, etc. of ordered products shall be
retained at least throughout the period of product quality assurance. Party B shall allow
Party A to read these records or to obtain copies on request.
5.3 Party B shall conduct batch traceability management based on the methods agreed by
Party A and Party B separately, in order to efficiently track each batch of ordered products.
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6. Quality responsnblllties
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6.1 Party A shall bear the responsibility for listing the facts and losses of a quality incident,
with Party B responsible for proving the conformance of products.

6.2 WX TIEA R FEAE0 S PUERIER AR LTI 7720, RIUE AT T
o8 ATt e BN AR P, EHANE bR 207 P SRR ST . R ET R
P BE S5 E B sm | MR IR BT 7 A ) 2 5 e 205 AR 4E
6.2 Party B shall implement quality control of raw materials and parts on behalf of Party A,
and these products shall enter the production line even without any inspection or testing,
but this does not exempt Party B from product quality responsibility. Party B shall bear the
expenses incurred by Party A for the annual mandatory testing of materials, performance,
etc.
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6.3 Party B shall conduct strict incoming inspection of its raw materials and parts, and create
and retain the original records of incoming inspection.
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6.4 Party B shall improve production control and management, formulate production process
control documents and standard operating procedures, etc., establish necessary control
points in key production processes that have an impact on the quality of the final product,
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strictly retain original records and statistics, monitor process and product quality, and detect
and correct abnormalities in the production process in time, so as to ensure the consistency
and stability of product quality.
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6.5 Party B shall keep the production process or procurement process under full control. If
there is any quality incident, Party B shall promptly identify the cause, take corrective
measures, and notify Party A of necessary corresponding measures, otherwise all
consequences shall be borne by Party B. Party A has the right to conduct related supervision
and inspection of Party B, and implement conformity assessment. If Party B does not comply
with any provisions of this agreement, it shall promptly take effective corrective action after
being notified by Party A. If Party B fails to take action or does not meet Party A’s
requirements for correction, Party B shall be deemed to be in breach of agreement, and
Party A shall have the right to terminate the supplier relationship and hold Party B liable for
the losses incurred by Party A.
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6.6 The raw materials and parts provided by Party B shall fully comply with the quality
requirements specified by Party A as well as relevant international, national, and ministerial
quality standards (including implied quality requirements). The requirements of Party A shall
prevail if stricter than international and national quality requirements.
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6.7 In the following circumstances, Party B shall bear the corresponding liability for breach of
contract:
6.7.1 Party B fails to deliver products within the time specified in the contract (delivery
delay).
6.7.2 Party A is forced to suspend production due to packaging- and transportation-related
quality issues of the raw materials and parts provided by Party B.
6.7.3 Party A is forced to suspend production as the raw materials and parts provided by
Party B are found to be defective during incoming inspection, but Party B fails to solve the
issue in time.
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6.7.4 Party A is forced to suspend production, or rework or repair finished products as the
raw materials and parts provided by Party B are found to be defective during Party A’s
manufacturing process.
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6.7.5 Party A’s sold products provoke major quality incidents (such as returns) due to
defective raw materials and parts from Party B.
6.7.6 Party A’s sold products endanger the personal and property safety of end users or lose
use value due to defective raw materials and parts from Party B.
6.7.7 The raw materials and parts provided by Party B are found to be defective from the
assembly process to actual use by end customers, and cause losses.
6.7.8 Party A incurs losses as Party B leaks confidential technical and business information.
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7.1 Party B shall conduct quality inspection of outgoing goods according to the inspection
standards set by Party A. Party B shall deliver only goods that have passed inspection. Each
batch of delivered goods shall be accompanied by an inspection certification, which ensures
their proper performance, functions, applicability, and appearance in Party A’s products.
Party B shall be responsible for any quality issues arising from the raw materials and parts it
has delivered.

7.2 LTTWIRAE B AR A AT S iR IR iR 1, LUR B E DRt —
7.3 MWFBEEE. WFEAHEFEFERGU RO TR, Z2EHAEHAS.
74@%% HMEEE DA ITARVE S S EAGAIE S P M ARR RS Bt B, #S.
HE. AR EHFEEEL.
7.2 Party B shall provide a reliability test report at first delivery and at least once a year
thereafter.
7.3 Party B shall provide chemical composition tables and safety instructions as for plastic
raw materials, chemical organic solvents, etc.
7.4 The packaging box or outer packaging shall be marked with the product certificate,
product name, model and specifications, shipping date, batch number, quantity, company
name, etc.
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7.5 Party B shall not arbitrarily change the design, processes, main technical parameters, or
dimensions of the products approved by and delivered to Party A in a large scale. If the
change is necessary, Party B shall first notify Party A, and provide the corresponding PPAP
elements such as samples and inspection reports produced by itself or by a third party. Only
after these are approved by Party A shall Party B remain as a qualified supplier, otherwise
Party B shall bear full responsibility for all losses thus incurred.
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8. Compensation requirements and methods
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8.1 If the raw materials and parts from Party B are found to have quality issues after delivery
to Party A, and Party B cannot handle the issues in time and thus commissions Party A to
conduct full inspection and rework, the full expenses of rework or screening inspection
(including the labor cost, water and electricity cost, rent expense, and management cost) will
be borne by Party B. All the nonconforming products found will be returned to Party B, which
shall deliver the same quantity of conforming products in time at no extra cost. Labor cost
= service time x 50 yuan/(person*hour), water and electricity cost and rent expenses are
calculated according to Party A's actual cost standards, and the management cost equals to
20%-30% of the value of the total supply.
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8.2 Acceptance of Party B's nonconforming products under concession
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8.2.1 If Party B's products are found to be nonconforming during the incoming inspection by
Party A, and deemed to be acceptable under concession, Party B shall fill in the “Special
application form”, and Party A shall have the right to accept this batch of products at reduced
prices. This shall not exempt Party B from its product quality responsibility in the case of a
related quality issue of Party A’s products.
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8.2.2 The standard for acceptance at reduced prices: a 10 % reduction in the unit price of
product batch requiring acceptance under concession for the first time, and a 500 yuan
reduction for any reduced amount less than 500 yuan; a 20 % reduction in the unit price of
product batch requiring acceptance under concession for the second time, and a 1,000 yuan
reduction for any reduced amount less than 1,000 yuan; and so forth.
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8.3 Party B shall reply within three days after receiving a quality issue report from Party A,
and any delayed response shall carry a fine of 500 yuan/day. If Party A requests a return but
Party B fails to reply in time, Party B shall be deemed to have agreed to the return request
fully.
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8.4 Party A shall have the right to request Party B to pay a fine of 5,000 yuan to 10,000 yuan
if the raw materials from Party B cause quality issues in the plant of Party A for more than
three consecutive times (inclusive).
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8.5 If the raw materials from Party B cause quality issues in the plant of Party A, leading to
production suspension, rework, and repair, Party B shall compensate Party A for all related
losses (including material losses). Compensation = production suspension time (hours) x
5,000 yuan/hour + rework time x 30 yuan/(person*hour) + material losses.
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6 If Party A's sold products are found to have quality defects or endanger the personal and
property safety of end users or lose use value due to defective raw materials and parts from
Party B, for which end users demand compensation from Party A, Party B shall bear full
responsibility and pay the compensation in full.
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8.7 If Party B’s product supply or quality issues affect Party A’s supply or cause the vehicle
manufacturer to suspend production and to claim compensation from Party A, Party B shall
bear full responsibility and compensate according to the requirements of the vehicle
manufacturer.

2 B NO. GR-07-00-01 (A/0) 1971/ 8 A4 (210mm X 297mm)

NV

11 W



8.8 1E LIy AT S L 4 Pt =R R e I bR - kA 4
e
“Supplier-quality-assessment-standard”.—
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9. When the compensation and punishments specified in this agreement occur, Party A shall
have the right to suspend goods payment and will send a claim list and calculation bases to
Party B. If Party B raises no written objections within 7 days from the date of receipt of the
claim list, Party A shall obtain the right to deduct compensation from the goods payment to
Party B.
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10. Party A’s Purchasing Department will make an annual comprehensive evaluation of Party
B based on monthly evaluations. Party B with stable product quality and good after-sales
services throughout the year will be awarded at the end of the year and regarded as a
preferred supplier for future new products.
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11. Changes to the agreement: Any changes or additions to this agreement shall be
coordinated between Party A and Party B, and a supplemental agreement shall thus be
signed by both parties.
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12. Effective date: This agreement takes effect from the date of signature and seal by both
parties, and the fax signature is also valid. The text of this agreement, "Annex 1", and "Annex
II" will remain valid unless its content is changed. “Annex IlI” of this agreement is signed once
ayear, valid for one year.
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13. Dispute resolution: If Party B has any objection to Party A's resolution plan, it shall notify
Party A in writing within 7 working days. If it is overdue, Party B shall be deemed to have
agreed to Party A's resolution plan. Any dispute shall be settled by the two parties through
negotiation, or resolved by a court in the place where Party A is located.
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14. This agreement is made in two copies of equal legal force, one for each party.

e FOMEREBREMERAT 20 STEEEEE (LR HRAT
A R B A A7)

Party A: Beijing Goldrare Automobile Party B: Arnold Fasteners(Shenyang)Co.,Ltd.
Parts Co.,Ltd.
Chengdu Guanghua Intelligent
Auto Parts Co., Ltd

#odbk: EEWEFRABEXRNKE 105 # bk PERET KRR E RS 1192 5
DU R fe R X & PR 77 5

Place: No.10 Zhongxing Road, Science and
-Technology Park, Changping, Beijing
No. 77 He Zhi Xi Road, Long Quan Vi,
Chengdu, Sichuan

= e /:’%s'z
: VR RE AT
Representative: Represen t&%\“

X & R K
Representative: Representative:
Ser /C LJV
H #: H .
Date Date
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of—nonconforming—products,—and—turnover

55485

L B B2 B HEIR AL,
BERERIAAZIE Bl

Pa 5_fai - int] .
meetings-and-ad-hoec-meetings-organized-by

AR 3 A1 G
1-Afine-of-3;000-yuan-te-16,000-yuan;
> s . ¢ i . o ifp B

repeatedly-uncooperative.—
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ST rveitod.

AMAEE
M-change

»

LRV A2 BV T R B e T
TR > IR R S A
SRR R A R A P B L B
P J o

Without-the-consent-of Party-A-the-supplier
- | i
materials;—structure,—production—process;
production—site;—or-—sub-supplier—causing
serious—consequences—Ifor—~Party—A’s
manufacturing-——process—or-—assembled
vehicles-at-the-manufacturer—

1 FEAS-20 T
2 FRAE B R A5 T A

3 BRI L 45k AL R 7
1—A-fine-of-200,000—yuan—perviolation—for—key
parts;

2-Afine-0f 50,000-yuan-per-violation-for-general
parts-or-raw-and-auxiliary-materials;—
by-the-supplier—

114

USRS

AR ERIIT AR, —R
FEER PR HLA IR SRR BRI
-
Failure—to-—carpy—out—tests—as—required;
provide-testreperts-or-samples-as-required

L SRR 3 T

2 — M2 T

3 HEHEG LTI

LA £30.000 iolation fort -
2-~A-fine-0f-20,000-yuan-per-violation-for-general
parts;
3—A-fine-of-10,000-yuan-per-viekation-for-other
parts.—

HERE-PRMAE R = PR
TMCE v ) .
Failure—to-meet-the-supplier—PRM-targets
specified—in—Annex—H—or-to—take—active
corrective-measures

Lo HBFF<10%, A EH;

2 10%<HEHF<50%H5+%-500-7C

3—50% < HEHF-<100%—H %1476

4~ 100% <R 200%-H5 44 -3 T

SR> 200%H 44 SAFTE

I—Amount-exceeding-limits —<10%;-carrying-no

punishments;

2. 10%-<<-amount—exceeding—limits—<-50%;
. 6 £500 ;

4—100% << amount—exceeding—limits—< 200%,

S5-Amount-exceeding-limits—>-200%;-carrying-a

8 7T A B 3 R ML
PRI AR
The-vehicle--manufacturer—exceeds—PPM
. I - ; I
supplier—

. L s b g B L4 e
Fines-impeosed--by-the-vehicle-manufacturer-or
lesses-caused-by-acceptance-under-concession-to
be-borne-by-Party-B.—

FE4K R -Quality-system

B NO. GR-07-00-01 (A/0)
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36— FR M S B S
FRHEA 3CHRIR S AH NHEZE
lati il tot 3¢ ki
conforming—to—national—or—Geldrare
requirements;—or-the—marking-does—net
Bt | uct,~affect '

sale-of-the-complete-vehiele—

1ol 2 TR

A,

Af £20.000 telations
2.-Direct-economic-lesses—to-be-borne-by-the
supplier.

3C A H PRS- B AC B R

o

! ificati ¢

subjeet--t@-—3C-and-—envirenmental
lati ai | | bef

e -~¥$? Hﬁ FEHE

L-Afine-of-10; OOO—yuaPrper—wolat}en»

supplier:

PRAR-E

PRAR-
management

PRARARZE R 5 S P A o
Submission—of-false—PPAPreports—greatly

deviating-from-the-actual-situation

1-A-fine-0f-50,000-yuan-per-vielation;
2-Disqualified-for-any-new-project—

PRARRIZELRIBLE, L LS
arure ngf“b_““t PAP—documents—as

1—FEN% 3 F TR

HAREFR S LR R A4
Mﬁm&ef—?;&@@@-yua#memela&%
2—Direct-economie-lesses-to-be-borne-by-the
stpplier—

gk A
FHAFART o
take-timely--corrective—action—or--provide

i ‘.

1o E iR

2--Disqualified-for-any-new-project-if-the-supplier

2l I ithi icod
period:—

2:6

LR A
Istep———and

iality-
isessment—

LR R A I S F
TR T A A o

; Bl E L g
implement——rpropesed—measures—for
. ; . | |
quality—

RS AT

2o BROR A SR Ao a4 1Y

I—Afine-of5;000-yuan-pervielation;

2—Termination—of-—supplier—relationship—if—the
lier—fai I "y

=

8 L3O

SR RE
tality-
aRagement
stem-

ificati

-%:LLF~$3---713--E@&
Fail btai | "
certification—as—required,—or—providing—a
£l ficati

JREEAR RN SR AL A

1AL S TR
2 MR A S A RV GE R HH LR
2--The-supplie—shall-be-disqualified-if-it-fails-to

required-period:
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RERER | SRERR S 1‘“5;; 1;;;;% iRt
- Npneconforming | The—supplier—carelessly—ships—again—the ' , ) ;
produet- nonconforming—products—returned—Dby . .
. o zf—Dfee{—eeenemw—lesses-te—be—beWhe
management:— supplier—
FeASE R BRI E RS SO B bW | 3B s ok
R LR 2 BB SR B LSRR
32 Mseking. Bl £ fiest in @ Afi £5.00C lation:
management— or—markings,—affecting-Goldrare’s—nermal | 2-Direct-economic-losses-to-be-beorne-by-the
e ‘ 1 EHER, ERa
e $5r S IR 23 AR LA S e R AR
33 Packaging Arbitrary—change—of—packaging,—or | 1-Rejected-directly-without-incominginspection;
management packaging-damage-during-transpertation; | 2—Losses—breught—by-—subsequent—production
tFocti | ‘ I ; - il i
4 B 5 % After-sales services
PR YA RS S | 3B Tn
. it AR BET L - 2 Y TR T
41 | , Repeatedly—— - uncooperative————in | I-A-fine-of-1,000-yuan;
communication—and——other—aspects; | 2+ Termination-—-of-supplier-relationship-in-the
howi et ¢ cori | . _
Lo 5 e | T BT
VBB RRRARE-SRREER | | o s o e it s
ET B BB S 1—~Afine-0f-3;000-yuan;
£ . _ ' . 1 : ¢ " . oif
S&nstable»quah%‘ﬁaﬁd—faﬂs—te—eﬁepenﬂte Goldrare’s-nermal-—manufacturing—process—is

affected—
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Annex Il

Classification of parts

1. FERTF AR

1. Classification of seat parts

Fre | HEENE | Kb JR Ry 2 A
SN Classification | Classification criteria Seat parts
KRG REZEF, |AM | FEERL. KR, HREM. FMS
mEEINEE, EEMEAERH | SR, B SS. ka. B
Fan, rrAEBRERNEYE, 5 | B, ZEeW. ZEEE. MEE.
EEH P ERZIHAR, M. Wik, FEP. %
KB Failure of these parts will cause | Injection molded plastic, foam, seat
1 Key parts safety accidents, loss of main | frame assembly, recliner assembly,
product functions, greatly | folding mechanism assembly, headrest
reduced service life, pollution | assembly, slide rail assembly, safety belt,
violating environmental | airbag, headrest guide sleeve, headrest
regulations, and serious | rod, control cable, backrest lock, ground
complaints from users. lock, etc.
ME. BENL., KWL, T84
KGR ERAEGRR | (FR. 2%%). R4 (2. n
FFfn, ARSI, SRR . ). M. FRAEGE
A . . . . .
) Failure of these parts will affect | Trim cover, welding steel wire, foam
Major parts product performance and service | steel wire, injection molded part
life, and may cause user | (handle, cover, etc.), stamped part
complaints. (bracket, reinforcing plate, elbow, etc.),
spring, standard part, etc.
2 : o g .
e frzj”ﬁwﬁ RHIRTER | g s, Eoms
3 General . . Packing box, dust bag, non-woven
Failure of these parts will only )
parts fabric, etc.
affect product appearance
2. [JHEEHM2IE 2. Classification of mirror parts
%% . NO. GR-07-00-01 (A/0) 319 J/58 16 ;T A4 (210mm X

297mm)




BHEF IR

53 Hhr

KT B T F

SN Classification Classification criteria Mirror parts
RYERREZEEW, KR
rn T RE, P E R0 A A
g, S RIEMRETE G, 5l | R, GEE R, B, AL,
EH PRI, B B, AR, XUAR. Iy
Iy
K e Failure of these parts will cause %
1 " i safety accidents, loss of main | Injection molded plastic, mirror arm
ey parts
VR product functions, greatly | frame, shaft, adjustment mechanism,
reduced service life, pollution | glass, spring, wire harness,
violating environmental | double-sided tape, heater, etc.
regulations, and serious
complaints from users.
KBG R AR EREAN | BE5E. BUIE. BEA. BIREE. BBE. @
A, AIRESIREH P LS. e R KRB, WRHESE
HEf
2 Failure of these parts will affect | Mirror housing, mirror support, mirror
Major parts product performance and service | rod, mirror mount, hinge, mounting
life, and may cause user | element, damper, rubber pad, standard
complaints. part, etc.
R PN P Waate o =7 . N .
. KREAHEBOIREER | p o wpr i
— A ]
3

General parts

Failure of these parts will only
affect product appearance

Packing box, dust bag, non-woven
fabric, marking, etc.

F B NO. GR-07-00-01 (A/0)
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FEEHEFREHS (PPM)

Annex 1ll  Annual parts quality objective (PPM)

1. PSR LS T M AF B R E A

1. Quality objective for supplier parts

Frs | BERR AR R HEAR (PPM)

SN Category of supplier parts Quality objective (PPM)
1

2

3

HE: 1) pem BAREA M
2) A PPM {H=24 8 Z 5 Bt SR KRR BB/ 2 A 277 SRR TR,
3) AREAMEAR REGHIEAR R0 A BARE
Note: 1) PPM objectives are evaluated monthly;
2) Monthly PPM = Number of nonconforming supplier parts of a certain category within the month
divided by total number of supplier parts of that category within the month;
3) Number of nonconforming parts = Number of nonconforming parts found during external

inspection, manufacturing, and 0-km tests.

2. BENIRgBRE AR R INIE
REER:, EHT:; ARE:
2. Supplier quality system certification

Quality system: ; Certificate No.: ; Validity period:

M. SRR RIEH S

Attachment: A copy of the quality system certificate

F 8 NO. GR-07-00-01 (A/0) 19 /3 18 T A4 (210mm X
297mm)
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REA D BRI A A

Party A: Beijing Goldrare Automobile Parts Co.,Ltd. Party B: Arnold Fasteners(Shenyang)Co.,Ltd.
Chengdu Guanghua Intelligent Auto Parts
Co., Ltd

o hik: demm ST KRR X M 10 5 Hohk: PEEETRAX RS 119-2 5
WU AR T R B X & G % 77 5

Place: No.10 Zhongxing Road, Science and Place: N0.119-2 Jianshen Road, Dadong,
-Technology Park, Changping, Beijing Shenyang, Liaoning
No. 77 He zhi Xi Road, Long Quan Yi, Chengdu,
Sichuan

R K: R+

Representative: Representative:

R &: R &

Representative: Representative:

H . H .

Date Date

FKENO. GR-07-00-01 (A/0) A4 (210mm X

297mm)
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YRNOLD'

Bluefastening Systems

QM_F0.62-C
To £: Guanghua Rongchang Date Hi#{: 2019.11.29 Arnold Fasteners (Shenyang) Co., Ltd.
i i A B A CGERRTD ATBR 27
5 No.119 jianshe Road Shenyang-European
From H: Laurent Thessot, Tel. HLi: Union Economic Development Zone
Reiner Haberstock 024-88790637 Shenyang
- i o [k B K M 2 BEOF R X g e 119 45,
E-mail FLF R KBS 110122
Content F/: Quality assurance agreement Phone iiif: +86 24 / 8879 0600
. e Fax {ii: +86 24 /8879 0980
Total number of pages (including this one) Fikk: www.arnold—cn.com
MU (FHTD 0 5

Dear Sir,
oy
Please find enclosed the Quality assurance agreement and our remarks:

E RSP A o £ )50 B ORATE B iS5 e FRAT TR 2 v

General remarks 1.)

Unless explicitly agreed or confirmed in writing by Arnold Fasteners (Shenyang) Co., Ltd., neither

acceptance nor acknowledgement of any terms, conditions, liabilities and/or responsibilities etc.

by Arnold Fasteners (Shenyang) Co., Ltd. shall be deemed.

B =l 28 o o s o SR 4 (LB D A PR &) B B A (R B F TR, 750 O A 2 AR D o i 7 % T
(GERRD HIRABXMEFI KK, KM, TUEF/EUL S35 B2 BEA AT .

1- Terms and Definitions

2- Scope ffHVEH
This contract is applicable only for parts produced by Arnold Fasteners Shenyang. Parts traded
should be validated separately.

A& FOOEH TREEXEARRAENEYS, HHUAER, FEEMBIE,

3-  Quality requirements Jii & B R

For the requested feedback on changes initiated by the customer, please see General Remarks 1.
T2 PR E M E SRR, SRR 1)

Customer has to follow the Change Process according to IATF16949.

B LK ST 1ATF16949 HIAE IR AZ

Customer has to take into considertation,that changes will lead in certain situations to additional cost
for obsolete parts, tools and raw material which cannot be used after the implementation of the
change but was purchased for the customer based on existing and valid orders.

B WLFEED], ERLERTEE2SRAMRREERNEM, BAKEMEIRE, HR
NGB BT SR OREE R R R, Bk A AR S B

Only changes relating to the product drawing will be notified to customer.

RE S RERERNERE A 2BaE

New drawings have to be validated by AFS and a new quotation has to be done to be applicable.

W) BRI B EAAIE, I B U T R M A B A 2K

Penalties are not accepted.

AR

*1: Customer Feedback is expected within 10working days. After this time, AFS comments will be considered os accepted.

TYES 10 T LAELTALTTIL, PERIYLIA K JY RSy 55 ) R il BRI 5 7

o %

W L, 1Y%



4-

Quality Assurance Jii & {ilF

Analyze can be carried on only after reception of NOK samples and accurate traceability.
R FEWCEIAS B 4 B S AN AE B FRB B 1 2 5 A RE kAT 0 4o

Customer bears the burden of prove, that the delivered products are not according to
agreed drawings, specifications and standards listed on the drawing or referenced in the
customer specifications.

BRI THE, WEZMF=RAE O ERRL, B e miriE

251 2 P RE -

5- Quality confirmation and records Jfi 2\ A1 3%

Inspection reports are provided to customer only on special request to our quality dept.

N 2] B A I TER AP R BRI, A i P IR LRI

6- Quality responsibility Jfi & 7111

Cost management rules as following: %% FH & BEFIU 4 F

All cost must be approved by the top management of the Supplier. All scraps, reworks will be
checked by Arnold Fasteners (Shenyang). FT#5 9% F 75 B AL s v 2 kv, Jon] s 7 5 (44
LB 2B A IREFR TR,

All returns must be organized by Arnold Fasteners (Shenyang), no return will be accepted
without our agreement. W21 [ i 8 X [E L FH AR BT AR B8, W SR 1AL,
Bl Vi BEAN R AR ATIR T o

Claim will be not accepted if under the agreed PPM level (500ppm if not defined)

INRAER ER PPM KT (A E X, WJ9 500PPM), KA 452 R

Analyze and correctives actions can be provided only after reception of NOK parts. ¥ 247E
FIEMEEZARMZE, AR ITMSERGE.

Deduction from invoices without Arnold Fasteners (Shenyang) agreement may lead to
immediate stop of delivery. 7% 15 21 B v 85 [ {47k FH B R 18 50 T AR Sk
SHBEFEUS.

There will only be liability and a warranty obligations of Arnold Fasteners if Customer has
proven defects of the products delivered by Arnold Fasteners. Customer bears the burden of
proof for such defects. U152 7 1IE BB i AR AR G 7 S A BRI, [ v 48 4R ] A B R
BRI TR XSS, & HAEIRAL S ERE YR/ 5T 4E .

Arnold Fasteners (Shenyang) will not be liable for any indirect or consequential losses or
damages (e.g. loss of profit, reputational damage). Any liability of Arnold Fasteners
(Shenyang) for such indirect and consequential damages is excluded. Ba] 7% 5 [& 44 1L FHAS
MM E AR R (FlanRiE ik, BERME) AEFE. SFF SRRk,
B A B [ AR AT BRAE, R TR EHERRAE SN

Arnold Fasteners (Shenyang) will only be liable if it is at fault (willful intent or negligence)
and if Customer has proven that Arnold Fasteners (Shenyang) is at fault (i.e. Customer bear
the burden of proof for Arnold Fasteners (Shenyang)’ fault (Verschulden) [ 4 % & {47k
P AR S (BoE. REBEZ) WA KRB TME, 3 E2% 5 C&AIE AR 8 5% E
TLRRA I R P AR PR AT % 1 % ] 14 k3 (9 4E BH 341D

Liability is limited to 10 Mio. RMB per year for the same defect.

X E—REE, TEMREGFE—THART.

Regarding characteristics which can affect safety: the customer has the full responsibility to
clearly notice (on the drawing) which characteristics can affect safety of the user. Costs
cannot be bear by AFS if this information has not been provided as defined before. =T 5

Yy 3

S~ L NAL YR



W A, B H ST RS (B LD MRt S PR e . IRE
IR ATRIE SRAL IS B, BT A ) Jo vk AR HE AR R () R B 3% o

e All evidences of sorting, scrap,..have to be kept in a detailed manner (Insurance
requirement)

o FTETIEIREE. WNEVE L FEMIRAE (LREGZESKD

e Only PRC laws and validated drawing are only applicable standard

R o R RN A 20 B 48 4 238 F B b

7-  Delivery rules %2 5% 7 tH =5 A A1 U
Inspection certificates are provided only on special request to our quality dept.
24 ) 5T B AR [ TER B AR BR R I, A 2w P IR A AR IR
Liability of the supplier is limited according to the remarks for chapter 6.
PR TR T 58 75 5% B 1l
Packing concept and labeling requirements have to negotiated separately. Label on the
outer packing will NOT contain the product certificate.

AT REARBER DG HIEE . SMEIEHIFREARE B HKILE

8- Compensation requirements and methods M54 ) EL A& SR A Jp%
Liability only for direct cost, liquidated damages and management cost will not be accpeted.
Here also the remarks for Chapter 6 are applicable.
FENR TR EERH . BASMERBTHATAE ., WEENFIRIIER.
8.2.2
Not acceptable. Products can be used by the customer have to be paid with the normal
price. Punishments are not accepted.
SRR THESZ . 25 7 AT LUE A B 7= S B Z LUE B A A K. A2 3K
8.3
Punishments are not accepted. For the last sentence of this clause please see the General
Remarks 1.)
AEZ TR WHRHRE—aE, BRES MR 1)
8.4
punishments are not accepted.
AR
8.6
see remarks for Chapter 6 --> Limitation of Liability
WE N %
8.7
see remarks for Chapter 6 --> Limitation of Liability
WEE 7N
8.8
This clause has to be deleted.
"Supplier quality assessment standard" will not be accepted as an integral part of the agreement.
Punishments in general are not accepted.

BEAR T MBR . “ BLRIRS PRV M ARAE " KA AR DL b — & 4 . ANEERZ TR

9- No set off or deduction of claim cost from open invoices, acting in this way, will lead to a
direct stop of delivery. In case customer is delaying the payments of invoices for
indisputable deliveries, supplier will stop delivery with immediate effect.

SRR S idheme

233 2 2



ARVFRM B AR E R ZIMBRER A . k7 URE, B2 SBOLEIERDE. Mm%
FREB TSR TR R AR, BERIR & LRI R R 5

13- Dispute Resolution  5+is( fiff i
See also General Remarks 1.) &% — L1607 1.)
Arbitration by China International Economic and Trade Arbitration Commission

oh [ E PR 5 7 5 fh 8 5 & b

1. If any dispute arises between the Parties out of or in relation to this contract, including any
dispute regarding its existence, validity, interpretation, performance, breach or termination the
Parties shall attempt in the first instance to resolve such dispute through friendly consultations.
R HAE EW LB S A S FARAEMSL, BFERAE. 20, B, Bir. &
2y & bS5 T BT S, XU BB S8 AU 10 o R R S5 i

If the dispute has not been resolved by friendly consultations within sixty (60) days after either
Party has given written notice to the other Party requesting the commencement of such
consultations, then either Party may demand that the dispute shall be finally settled by
arbitration conducted by the China International Economic and Trade Arbitration Commission
situated in Beijing (CIETAC) in accordance with its Arbitration Rules in effect at the time of
applying for arbitration. The arbitration shall be conducted by three (3) arbitrators appointed in
accordance with the said Arbitration Rules and in accordance with the following directions:
GNSRAEATAT — J7 P @ R 53— J7 ER AR BT KA Wi S5 7N H(60) R A, il Rilid &
91 75 SRR B AAE AT — T ¥ AT Bk B AR AL B o B [ BR 4 B 51 5 2 R 2 (CIETAC)
ARYE B 1B (P B Z 2 AT A B A BN BT e, ARG PR H = (3) & 1% L
R A BRI I 42 B8 T B a7 48 s B 3 R kAT

a) The arbitration proceedings shall be conducted in English and the arbitration tribunal shall
refer to the English version of the / this contract only;

AR P LA ST, PR (L A & RIS SRR g T

b) all arbitrators shall be fluent in English; FTH {3 52 & R B 4 i F ) 225 R Ik g

¢) alsoindividuals not listed on CIETAC’s Panel of Arbitrators may be appointed as arbitrator; It

bk, RIUN CIETAC i 53 4 Mt AU N RTHEAE € Pk

d) the arbitration proceedings shall be administered by CIETAC in Beijing and the seat of
arbitration as well as the place of hearings and other procedural steps shall be Beijing;

P R TR EE R PR RS RS, (Pt JFEEth s R H AR P R eI
AT

e) the arbitration tribunal shall refer to the English version of the Agreement only;

P N R 52 A Wi 3 SRR

f) the costs of the arbitration and of the Parties shall be borne by the Parties in the percentage
they respectively lose the case.

X5 L% 2 B MO 8 70 b 7 AR P8 A 3 3 RIS B 2 A

2. The Parties hereby agree that any arbitration award rendered in accordance with the
provisions of this Article shall be final and binding upon the Parties, and the Parties further agree

pomers

—



that such award may be enforced by any court having jurisdiction over any Party against which
the award has been rendered or the assets of such Party wherever the same may be located.
BN E R, HRYE A S E R BT A P BB R i R, XX EA LR
71, T E, 1% R O] AR AR SR I AT , (B AT R 2k B it 3k B e X A A — 7
B B EER, AR E M = AL T4k .

3. In any arbitration proceeding, any legal proceeding to enforce any arbitration award and in
any other legal proceeding between the Parties pursuant to or relating to this contract, each
Party expressly waives the defense of sovereign immunity and any other defense based on the
fact or allegation that it is an agency or instrumentality of a sovereign state or is otherwise
entitled to immunity.

FEAT AR AR T « AT A AT A B3 R AT AT VR R AR T LA B U5 W48 A & [R]85 A& Rl K 1)
AT HARVE R AR P o, & 07 #B BRI X 3 AUE G A B 37 R (AT LAt A, ax e 40 56 T 4th
1152 EAE ZC IS B LA B LA 7 20 B2 6 50 1) 5 SE B IR .

4. Upon and after the submission of any dispute to arbitration, the Parties shall continue to
exercise their remaining respective rights, and fulfill their remaining respective obligations under
this contract, except insofar as the same may relate directly to the matters in dispute.
BRI A R Z G, X7 RGSAT & B RIRECR, BATA S FE MR &
TEMXSS, (BE5 5 ETEFEAARIERI.

Best Regards
W AR

Laurent Thessot Reiner Haberstock

Head of Quality Department General Manager



