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ELEVATE your
Business

Dear Customer,

ERP is @ means to an end. The end is the outcome you want to achieve — greater customer
service, reduced inventory, improved quality, greater e ciency, etc. QAD is investing over
$50 million each year to enhance our cloud ERP solution. Older versions of our software
lack the realized cumulative bene ts of these investments. In other words, you're not
getting the full bene ts you're paying for and the outcomes you seek aren't being
maximized. In a competitive world, this puts you at a disadvantage.

At the same time, older versions and their supporting applications and operating systems
may have known vulnerabilities that represent an unacceptable existential risk in the face of
growing cybersecurity threats. What was meant to be a business enabler, over time can
become an anchor on your e orts to achieve your business goals.

In the spirit of customer satisfaction, we have supported and enabled customers on older
and even retired versions. In the spirit of customer success, we may actually have done you
a disseryice, and it's time to right that wrong.
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Enhanced Capabilities and New
Solutions

tasy Extensibility with
Low/No-Code Platform

Faster Onboarding and
Increased User Productivity

Dependable Application
Availability with State of the Art

sSecurity

Seamless Upgradability

https://go.qad .comvindex.php/email/emailWebview ?ftf=true&mkt_tok=NTAILUXUTS01MzkAAAGIqSurpGI34S0D_HEPUADWIJEWODLP_zWayuvnGb3QXirwiNnVjQYDubjlleh52Crv8...

Immediate access to core enhancements: mobile
app, embedded analytics, planning automation
Platform to extend beyond current scope, including
the foundation to enable a fully digital shop floor

Extend existing apps and create new apps with

no/low-code platform
Eliminate future cost of upgrading customizations

Intuitive UX and in-applicalion guidance
Personalize user views and functions through
easy-to-leamn configuration

Global support for users and effortless uptime
guaranteed in the Cloud

Constant monitaring and protection against
technology failure and bad actors

Direct and fast access to the latest enhancements
with minimal upgrade costs

In the US alone, business may be losing up to $1.8T
in wasted productivity due to outdated technology

*QAD Adaptive ERP is designed for and only available in the cloud.

QAD ELEVATE Program

If QAD Adaptive ERP is so great, why aren't all customers running the latest version in the
cloud already? In addition to making it too easy to stay on the old version, we haven't made

the process of upgrading as easy as it should. That's changed.

We've made signi cant upfront investments in processes and tools to greatly streamline
upgrades. Our ELEVATE program is designed to take you from where you are today to our
latest version of QAD Adaptive ERP in the cloud. This includes replacing your customizations
that make upgrading di cult, increase the rigidity of the system, and can cause instability,
with core capabilities in the new product or with supported platform extensions or
integrations. The intent is to make future upgrades as simple as applying patches.

The ELEVATE program is designed to minimize disruption with a focused, xed-price package
that can be completed for basic business models within a few short months for less than

$100k for the rst site. (Your business might even qualify for a free ELEVATE
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upgrade ...)
Pricing and Support

We are making changes to our pricing and support to better align costs and focus our

e orts on supporting our latest release. Maintenance pricing will increase by 15%

e ective Feb. 1, 2023, If you start the process of migrating to the cloud before your next
renewal you can avoid this increase. We are also o ering current customers a signi cantly
discounted cloud rate as low as $185 per user per month if you begin your e orts to move
before 2024.

Discontinuation of the Support Advantage program

We will be discontinuing the Support Advantage (SA) program, e ective Jan. 1, 2023.
This program was established many years ago to provide an incentive for some on-premise
customers to maintain prescribed levels of certi cations, and to assist with the distribution of
physical software discs from location to location, The program is obsolete and will be
discontinued. Your Customer Success Manager can assist with any questions around this
change.

Product Life Cycles

We will adhere to our product life cycles which can be found here. QAD customers using
Mature, Retired, or Archived versions of our solutions will nd strict limits on their ability to
get support, services assistance, or enhancements.

Future State

Kicking the can down the road is not the path to operational excellence. Together we can
quickly get you to the latest version of QAD Adaptive ERP with access to enhanced
functionality to overcome the challenges you face today, and the exibility to deal with the
disruptions of tomorrow. We have a dedicated migrations team ready to assist you with the

ELEVATE program. Contact us to learn more and get started.

For any questions about pricing and the Support Advantage program, please contact our
Customer Success Renewals team at renewal@gad.com.

We look forward to our continued partnership.
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Sincerely,

Mike Brunnick
Chief Customer Officer, QAD




