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BEI=S Preface

L X0 (iR VA VGEET
Dear Suppliers,

B EVRE T mE AR, TR E OOy T ERRRETRh O —. RN RS S5 H
B, P ESRH K, AR AW, e Pk, AT RN, F R SE A AT
AT AT, BRAFAK.

With the rapid development of Chinese automobile market, China has become one of the centers of the
global automobile market in recent years. In the fierce market competition and competition, customer
requirements are growing, cost pressure is intensifying, in the face of challenges, we must work together to
deal with the reliable quality of our products to be recognized by the market and win the future.

VRO GRS E R 2 s 21t S5 J0ERAT B 5 i O R 1, SEINL R PR R P
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FAW-Volkswagen will continue to adhere to the business strategy of quality first, striving to practice the
strategic slogan of advanced together, and achieve the best customer satisfaction and quality. This requires
that the entire supply chain must be able to continue to provide customers with mature and stable products,
ensure that the production process is stable and reliable, and continuously improve to implement the quality
goal of zero defects

VKA T AR (CBEREIR BT R ARIE M) CT AR R, X FA o BERI5E o BAs A e It
BHAEEE . FUs P 7 X052 58 SR E TR0 TAE N A SO N AR, 4. R
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FAW-Volkswagen has formulated this version of the Supplier Quality Assurance Agreement)
(hereinafter referred to as the "Quality Agreement"), which is of great significance for the stability and
improvement of the quality of the outsourcing supply chain. The quality agreement clarifies the work content

that both parties need to carry out in the field of quality and the basic requirements for suppliers, including:

4F%5 : SUXP20250102043



2024.03.19 fx

general rules, project contracting guidelines, cooperation with suppliers in the process of product birth,
mass production quality assurance measures, etc., the agreement is part of the "parts purchase contract"
and is legally binding.

J5T B B UORH R SR — VR RARAE o 2 0 5 (L L P T S AR A R, FESBEOR TSR WA SR R 2
ARJEN, BENIFA LS5 AR ST AT B IER, FFif DR AR 5% B R v s 3 AR g

The relevant requirements of the quality agreement are the basis for FAW-Volkswagen to cooperate
with suppliers in the field of quality, and suppliers are obliged to strictly comply with the relevant
requirements of this agreement and ensure that the relevant requirements are implemented in their supply

chains under the basic principles of open communication and honest cooperation.
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0.5/ = Introduction

0.1 EHH#N Common Rules

KPR —ER/ LR, & (FEERIEE ) —Br, —ZAE SR AR AN B 5 255 FE A )
WNA. BN EFESET NYUREN, B S5H & AU R RIAR AN 2 2R, I B AR IR 20 R p o A
SGHEAT S MK S

This agreement is a set of binding documents that form part of the Parts Purchase Contract, and Tier 1
suppliers need to consider the contents of this agreement when quoting. When the supplier contracts to the
subordinate, it has the obligation to convey the relevant standards and customer requirements of this
agreement, and ensure that its subordinate suppliers refer to and implement this agreement.

AU E T IR MM R T T R, RUE 1AL AR A BT R L AR iR T, HEE)S
Jii 5 R UE 4RI AR v R AN ER 51

The purpose of this agreement is to ensure the quality of the supply of outsourced parts, and defines
the requirements and responsibilities of the supplier in the whole process of product quality development,

approval, mass production and supply, and after-sales quality assurance.

0.2 XX/ Related Documents

R 8 7R £ A 2 T SR IR S AN RS A 280 S0 A

Suppliers should get valid versions of the following documents before purchasing.

1) VAN E K Regulations and legal requirements

2) 1SO 9001 Jfi & Fi A & Quality Management System, QMS

3) IATF 16949 7<% i E# AR Automotive Quality Management System

4) fEEIRZETAVEEAS 22 VDA M5 For Automotive Industry Consortium Series, VDA
5) Formel Q Jii%ft /) Formel Q Capability

6) Formel Q # 7 & fE /1 Formel Q Capability Software

7) KRB AAEAESR Group Basic Software Requirements, KGAS

8) KA M4 24 Fiti %5k Group Cybersecurity Basic Requirements, CSGA

9) HATERMRIHIBEARMIHE (TL), VW Fr#ELL A E (PV) Technical Provisions (TL), VW

Standards and Inspection Regulations (PV) for each product.
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10) £ K 4K Parts drawings
1) RAFEEER Sourcing Quality Requirements
12) 4515 (AN %) Mission Statement (if required)
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1.90 H & & # N ProjectPurchasing
Guidelines

1.1 FERENEFIEMEZR The Assessment Criteria Elements of
Pre-Selected Supplier

FETRH A HT 7 Z0 2 5100 H Ak 4 S g7 BRI, TR SR RE ) . iR SR KUK BN
i MRIJTSRIQTR ST 22

Before purchasing the project, FAW-Volkswagen Quality Assurance will evaluate the participated pre-
selected supplier. The evaluation is a combination of Supplier Capability, Quality Performance, Critical

supplier and Planning/ QTR.

1.2 HENERRBAEN Supplier Purchasing Guidelines

BEXS Fiize i N s R HE IS S5 100 H 1A 7 AT VA . T A DU IR AR AT — SRR AN T L K, U
6B N A BERBRE Ko
When evaluating the production site of the participated pre-selected supplier, if any of the following

items is not satisfied, the pre-selected supplier cannot be nominated.

1.2.1  fLSiF§8E /7 Supplier Capability

KA RV o 4 AT TS G AT R v

FAW-Volkswagen Purchasing will conduct the Supplier Capability Assessment on the pre-selected
supplier in accordance with audit checklist.

— VR KA R PRIE KIS Formel Q X Pl 1 )87 i ik AT J 1 o3 B e 1P #F o

FAW-Volkswagen Quality Assurance will conduct the Software Quality Assessment on the pre-

selected supplier in accordance with Formel Q Capability Software.
1.2.2 FHESR Quality Performance

—VR-RABT B R UE A TG (1 I i B B B B B ST RGHAT VR, BUR SR C B BN R 455 5130
C, HEEWANFEMNFILIE SN C AT

FAW-Volkswagen Quality Assurance will evaluate the pre-selected supplier base on their quality

3
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performance, quality performance C directly leads to supplier comprehensive performance C, and freezes

inquiry if two consecutive quarters supplier comprehensive performance rating C

1.2.3 XL Critical Supplier

IR RN PRI AR AR 7] ™ B A R AT AR (I B i B, 2L (R B PP C
FAW-Volkswagen Quality Assurance will conduct critical supplier management following with the

quality issues severity, Level Red critical supplier will be evaluated as C.

1.2.4 FRIFE/QTR Planning / QTR

VR RARRIE SR 5 ORI/ A 7 PR AR AR e B 2 A B2 i QTR w5 Sfll) S e 347 1
ffr, QTR NZLAT B & FRl & Vit vh o — 5 A S A% B TR (N, ASBEHOE M.

FAW-Volkswagen Purchasing organizes Purchasing/Quality Assurance/ Logistics department based
on the QTR or quality planning and logistics planning provided by the pre-selected suppliers, and the QTR
is a red light or a pre-selected supplier with one party in the quality planning and logistics planning is

unqualified, and cannot be fixed..

1.3  BEHREE RS F AR R R ER Requirements  for

Module or Assembly System Components Supplier

1.3.1 BHREERASHERZHNIAT  Approval for Module or Assembly System

Components

LT7 L ZHZ B TT HAR R sUEER, WP S B R G T AR At e B E AR R e ik . X
FEREAR A S04 15 N 12 0, 5 R B S R GEH T 70 S R A (A AT 45 R o e i AR Bl S AR G 1R 4 2
i, 4T BAT R, BRXFREE 7 AT AT AN, 30 00 R R B A B S G Bt 1 1R SRS PR REAT
WA R FRREE R GEF M, BRI EUE S, AT DT, ERREUE R G
LT R LR PRI AR 15 B K2 I RSB R R 5 7 P 4R (AT M40 2 . AR P 2R 5 05 T (2
SUEA LSS W DR BT AT 16 ) 0 22 B0 W 5 R B IR 0 AR A CRAF AT

Party B shall provide the complete First Batch Sample Inspection Report on the supplied module or
assembly system in the relevant format required by Party A. The First Sample Inspection Report shall
contain all sub-assemblies in the module or assembly system. For the integral parts in the module or

4
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assembly system purchased by Party B, in addition to approve these parts, the assembly characteristics of
the supplied module or assembly system must also be approved. If the integral parts are provided or
outsourced by Party A, Party A shall be responsible for part approval and providing the corresponding
report to the module or assembly system supplier in time before the First Batch Sample Inspection Report
of the module or assembly system is complete. Module or assembly system supplier has the responsibility
and obligation to ensure that all integral parts, including the integral parts outsourced by Party A, have been

approved.
1.3.2  #EMEFIE Serial Delivery Responsibility

BB R 2R Gt it D A O L p o0 BT AT ) 20 s R 1 7 i L B A T, o iR 8y SRR F A 2
7B M IEcE Rt 405 B ST E AT .
The supplier of module or assembly systems is responsible for the quality of all integral parts or parts,

whether the integral parts or parts are outsourced by Party A or Party B.
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2.7 AR 5HNE R 1E Cooperation
with The Suppliers in The Product Birth
Process

21 HSMMEFEERFTESGAE PPF

PPF AT FEFE A FTRE R 7= AT SRR A AT RSN AT DY AN B N P 4648, BAR P AL A 32 30 41
FAER IR SE R I AR A AFA Y, ISR AL AT SR A W ARAS E R R BE . TG 4 T B AR B

S RSRE R R, SRR AR B

fEm

PPF approval process from the recognition planning, product recognition, process recognition and total
recognition of four dimensions into the introduction of user complaints, from the user perspective to dig the
key features of parts and implement to the process elements confirmation link, through the green audit and
recognition to strengthen the management of process stability. Create comprehensive process quality, lean

product quality, and preventive parts quality management.
2.1.1 IAT]# %] Product Approval

FANTAES B3N )G, E el F 585 &0 RN ZAEAT 39 OL 3ADEELD, 1EAN LT7HIAATAESS
HIFRLE . TR EEMN R, BMHELEE BRI ZmING, 7.

After the task of part approval is started, Party A shall first grade the parts according to the
classification rules (totally 3 levels), which shall be agreed as the premise of the approval task of Party B. If
the grading of parts needs to be changed, it can be adjusted only after Party A's review and confirmation.

ANIE 73 PR AT AN R AR AR, FR 75 4 1 5 AAE PPQM R 4t 58 A Al B e, FFEd 230
TifiiNG, MERCTAAT TAR R RARER . 275 75 ™ M 2 24058 56 B 7 SO BOFRSEAA T AR 55 HO4RAT

Different graded parts correspond to different approval rules, and the person in charge of Party A's
parts completes the formulation of the approval agreement in the PPQM system, and after being confirmed
by both parties A and B, it is regarded as the overall requirement of Party B's approval work. Party B shall
complete the submission of required documents and the execution of approval tasks in strict accordance

with the agreement.

2.1.2 =M Product Approval
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R 7 R ORI AR I R B R VO

The First Batch Sample (EM) is the part manufactured entirely in Batch-Manufacturing equipment and
Batch-Manufacturing conditions. The approval of First Batch Samples is used for new parts, modified parts
and production process change.

PANIEILR,  HO5 & ZE AT i R AT

In the following circumstances, Party A needs to approve the First Batch Samples:

1) SHELEF ¥ 2% New parts or modified parts

2) Hrft ) RS New suppliers

3) FATEKE K Technical requirements change

4) AP % ¥ M Manufacturing conditions change

5) SHIE 7~ New production sites

6) ArERKrhr, ik 12 4~ A Production is interrupted for more than 12 months

7). HR IR KX LA RBEE] T New secondary and below supporting plants

CIT R CA BRI 2L 5 oKy AR T IE A, AEAT 20V ] 5 MR ZEOR SR AL e 1 LA A S6 5k
BATINAT, IXESEREREEH T 7 .

Party B needs to notify Party A in advance in the above circumstances, and provide the First Batch
Samples and the relevant inspection reports for approval. And these requirements are also applied to sub-
suppliers.

CTTERBOE RN ORARRIBLR A I, SR AR R a B2 i, B s AR N AR A
), AR IREDSR, JRASEBARRSTHIAR LA CRESHIERE . THBIER).

When providing the First Batch Samples, Party B shall, as required, provide the First Batch Sample
Inspection Reports and the relevant documents. (When using the same molds, the samples should be
provided by each mold; when one mold has multiple cavities, the samples should be provided by each
cavity.)

LT7 T A MR AH R TT 1K B — B B RN E Dy Ja 8 AR T R B 2EA, XS g iy ke, 58 B e
fEER, k77T AR, MRS e, TR

Party B shall, in accordance with the self-inspection outline agreed upon by all relevant parties as the
basis for subsequent work, complete the self-inspection of the first batch of samples provided and apply for
sample delivery only after they are qualified. Samples can be submitted only after Party A has completed

7
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the review

HREEE 3 R DA VR SR (BRI/BRED BN, 4T B AHRAE 3 70 T i ik 1
JEANTER, FREXOTEE KR ANER] 1 70, RSO RE FAF ERAS A E AR A AT AT .

If the First Batch Samples are evaluated as 3, these samples can be used in conditional test production
(with limited time and quantity). Party B shall submit the improvement measures, plans, and the samples
after rectification. And Party B shall ensure the parts reach 1 within the agreed period.

ME RA P EAA R EIN TR — SRR, S5 TUEM XSS, 1Rt E A 1 Sk B e o F it
ITHRR, AR L) A D R AT BRER, R R SRR B I NI e SR B B A R Bl RIS
IEETCEIY, Bl BABE. BER AR . AORMIIE SRR LI 22 I 1 R B BEAT ST, O S S fiben 7 .

In the progress of manufacturing parts for the first time to serial delivery approval, Party B has the
responsibility and the obligation, in accordance with the quality certificate requirements of the pre-series
parts, to identify and track the parts by formulating the Part Resume. For each delivery, the related
documents should be provided with the parts until serial delivery starts. When part status changes, such as
mold modification, equipment change, material optimization and others, the parts resume should be

updated and promptly provided to Party A.
2.1.3 iIFEIAF Process Approval

PPF i3 i\ Al B E AR E ORI A A R S B A% 5 A AT

PPF process accreditation includes two parts: process requirement development and process greening
audit and approval.

WRRESRITRIA, 77 TRk, BEIERBARGER, F6EE. 0 A RE R EALLK 5454
TE RN T2 A7 i R M B, R IR — e I R0, TER O i BRI B ) M AR Ok SR A v
Yo LTT A S NUVBRERMRIYERE, 58 O R RBERFE 4w R B, TR (Ll D .

In the process of development, Party B shall form a list of product characteristics of the part based on
positive technical information such as drawings and digital models, combined with after-sale and 0 km
quality problem lessons learned, etc., and form a list of Product Key Characteristics and a list of Process
Key Characteristics according to certain screening principles. Party B shall complete the control elements of
key characteristics of the process in combination with the dimension of man-machine material loop

measurement and form the Process Control Chart.

TR EN T HKES, BIRREF M ATEREFEIFAESS. W TodOvORmENS, it

8
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Ji BAT G AR ERIT R AR, JEXS iR S I R R BOR S 5T X T PO A, A i 2K
%) .

For the parts classified as Level 1, the person in charge of quality assurance parts of Party A shall
accompany and deeply participate in the whole process. For the parts classified as Level 2, Party B shall be
entrusted to complete the development of process requirements by itself and shall be responsible for the
submitted process development requirements documents. This activity is not mandatory for level 3 parts.

RSN HIZ ST, LTS G TR CLPEHIED, Bl IR ER), Itk
IR ER ZOROT R R S B & 5T TR W R REM NI AT S 07 RS RIF I, ¥
T 7 RVER, Wl QISR BR) JT et LT R o i S A AR LA, RSk 38 %) 90% H 4L
ST, g S,

In the process greening audit and approval process, Party B needs to combine the completed "Process
Control Chart" to transform into the "Process Greening Checklist", and carry out process maturity self-
inspection and improvement in strict accordance with the requirements of the checklist. The person in
charge of Party A's quality assurance parts shall combine the actual situation of Party B's production
process, according to the requirements of the project node, and carry out the process audit and greening
recognition of Party B according to the "Process Greening Checklist", and the process greening rate
reaches 90% and there are no red light items.

BT TR ESEIRS RIS, ER AT TR EHlE . A6 2R 3T s
0S/SOP P> 25§ 17 s B SR M ATEATE B »

Due to the dynamic changes in the status of parts and Party B's production process, Party B is required
to update the process control chart and greening audit form dynamically, and the two key milestone of

0S/SOP are required to be updated.
2.1.4 PPF /2iAR] PPF Overall Approval

CITRIGNT L €, $-5C PPF Ui, REFAFHART . WO A F 05T AN 207 3R 3 I SO AF BEAT o %
APEHT o

Party B shall submit PPF documents and initiate part approval according to the agreement. The person
in charge of Party A's parts shall review and evaluate the documents submitted by Party B.

X ¥ LIRS S 4E T MER, 50T,

Approval if the documents submitted by Party B have no deviation from the agreement.

A5 : SUXP20250102043



X T LIRS S A MmZER, H T BTN AR PRAGE, 858 KRR, B
SUNE
If there is any deviation between the documents submitted by Party B and the agreement, the person in

charge of the parts of Party A shall give conditional approval or no approval after risk assessment.

2.2 WHAKIL 2TP Acceptance

5 KRR 150 R X 25 TR R HAE =360 (TP, BURfRIFR“2TP™) . 275 B MiAEb &AL ™ 3 B i
Wi 2TP BlcaEts, JESH RSt AEfe  2TP i, DMRIE  2TP Sl Aefe Rt E A
(SOP, LANR#K“SOP™) Rl #HxI4GYtid R R AN SAR I, 207 b2 E VA B o bRk s,
I, WG HZ IR 5 207 20 %€ B T 57 56 WAL

Party A shall carry out Two-Day Production Acceptance (2TP) for Party B according to the progress of
the project. Party B shall pass their internal 2TP acceptance before the start of Batch Manufacture, and
determine the acceptance time in consultation with Party A’s person in charge, to ensure the 2TP
acceptance passes before the vehicle Start of Production (SOP, hereinafter referred to as "SOP"). For the
non-conformities in the acceptance process, Party B must develop a detailed plan for rectification and
implementation. Party A and Party B shall negotiate time for re-acceptance.

HIOTAESN M BN AT T S E e (BT H A, 405 OS50 5 52 Al A S R It AT
B DMRAEZE A R B UL K.

Party A will organize Batch Assembly Test before the Serial Delivery Approval, (including assembly test
in project phase). Party B is obligated to optimize the unqualified items proposed by Party A in order to

ensure the parts match with the whole vehicle requirements.

10
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S.WMEAFZHRERIEFER  Batch-Manufacturing

Quality Assurance Measures
3.1 #MEMRKTREEIEWHCHNFEER  Product  Quality

Certification and Archive Requirements of Serial Delivery

SO EAAT I 2 A P R SRR AR i ), IRFERE R AR BT IR AT TR T MLk, AESLE A TR 0 2
12 DA EFELI MRS RS (PPQM, LURfRIFPPQM”) fEflt (Fah Bl Sl ). 4754
AR R, T SRR RIS . LT AU B R IR I IR H R A B A S
& BATAARS A DITLD RrPRZER R gt b gk & /7 2/ 0 =4E, & D/TLD Rt 2R i F1FR

Btk G R R+ TF, LT3 AR T G B SR ARt B B R IE B SO

Party B shall complete the "Product Type Test Report" before Serial Delivery Approval and submit it to
Party A for approval prior to Batch-Manufacturing. In serial delivery, Party B shall proactively provide the
"Product Type Test Report" through the Quality Management System (PPQM) every 12 months. When
implementing the manufacturing process control, Party B needs to develop quality control plans for sub-
supplies and implements them.

Party B shall keep the inspection reports, assessment reports and type test reports of the supplied
parts. For the parts that do not have the D / TLD characteristics, the inspection reports of the parts should
be saved for at least 3 years. For the parts that do have the D / TLD characteristics, the inspection reports of
the parts should be saved for at least 15 years. Party B is obligated to provide the corresponding product

quality certification documents when Party A requires them.

3.2 TE¥HE Traceability

LI WNERCAE P FE 2 5 EOP BANERE, HFAFHCENG L O laH 25k, ik, 407 FEEA
i AW RS, ORISR AL d A AR . BAREOR T

- BZD Fff: SRR HHIEH

- D/TLD ZFAF: fRAEHLIIEH]

- FF: LRI UGE ]

Throughout the whole process of First Batch Production to the End of Production (EOP), the part shall
meet Party A’s requirements of traceability. In order to achieve this, Party B needs to establish a robust

11
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product traceability system to ensure that the supplied products are traceable. Specific requirements are as
follows:

- BZD parts: Accurately traceable

- DI/TLD parts: Batch traceable

- Other parts: Shift traceable

3.3 ERE4E, PERFME Product Safety Product Liability

FEAREFRZAMARIEI T, LITma Iy e e 47 i LRSI ARE 24 7 5018 I, &
T RER I — U6 I, SRR HR B T P 3 i) AR 7 e e, LR R e B, TR
7 b DA R RS e 21 e 11K o
In the case of the use of Contractual Parts, Party B or its sub-suppliers assume the major
manufacturing responsibilities of the installed supplied parts on the final product. Therefore, Party B shall
take all measures to increase the product safety of the parts manufactured by itself or its sub-suppliers and
minimize the risk of product liability, including usage safety, emissions consistency and cybersecurity.
LI IRFR L AR IL 23 i 75 i 3
Party B shall ensure and bind its sub-suppliers to achieve the followings:
« BNV AKEFNFRERR.
o FETFR AT R UE SR A = it 2 Ak
o TERUE SRR 45 T ah e A CARE S B A .
o ATRAMRIUE TR B AE P AR ) B R )
o R FAHEE AR o R DR UE T R L ISR i BT R PR R A
o IR R AR I ORAE AR R TR R A LR 7 i
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3.4
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The entire enterprise has a significant sense of quality.

Ensure the required product safety when developing components.

Give special attention to product safety in Quality Planning.

Guarantee and prove the quality capability of the production process.

Minimize the possibility of defective products by the necessary quality assurance measures in
Batch-Manufacturing.

Ensure early detection of defective products in the production process by appropriate measures.
Document all quality data and legal requirements, in order to demonstrate that the product is
manufactured in accordance with legal and safety standards.

Establish and document part traceability so that the impact of defects can be precisely defined if
required.

Provide detailed information and training to responsible employees on "Product Safety and
Product Responsibility".

Appoint a PSB (Product Safety Representative) for each stage of the supply chain. The first-level
PSB should be populated with contacts in the PPQM information system. If there is any change, it
will be updated at any time, and ensure that PSB is a recognized personnel of Party A, and shall
carry out relevant inspection work in accordance with the work requirements of Party A's product
safety coordinator, and timely feedback the inspection results.

The relevant parts of the exhaust system must meet the cleanliness quality requirements of the
exhaust system.

(Suspected) product safety problem is found, Party A needs to be notified of the information as

soon as possible.

2% 224 Cybersecurity

1

IR O RS R R AR e T R 2% 22 e MR A, L7 IRIF LA 5 i

)

PRUEFEAS G R SR 28 O BB RS AR5 6 F O R I R4 2 A PR BEORMT 2% 22 47
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R ER;
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If the contract parts provided by Party B are vehicle network security related parts, Party B ensures and

restricts its sub-suppliers

op
I
do

Ensure that the software and service content provided to Party A under this contract meet the
network security technical requirements and network security management capability
requirements required by Party A;

Meet the requirements of vehicle cybersecurity related content in CSGA and KGAS.

As a provider of products or services, it should formulate internal vehicle network security
management systems and operating procedures, determine the person in charge of network
security, and implement network security protection responsibilities;

It is necessary to establish an interface and upgrade path with Party A for vehicle network security
requirements to ensure timely exchange and effective response of information, and relevant
information needs to be sent to Party A's risk source monitoring mailbox:
CSSourceMonitoring@faw-vw.com;

(Suspected) vehicle network security vulnerabilities and incidents should be sent to Party A's risk

source monitoring mailbox in a timely manner, and the analysis, formulation of measures, and
14

: SUXP20250102043



subsequent response actions of Party A should be completed within the time limit specified by
Party A.

* Adopt technical protection measures and other necessary means to prevent network security
behaviors that endanger its products or services, and take technical measures to monitor and
record its network operation status and network security incidents, and retain relevant security logs
for at least 6 months in accordance with regulations.

* It is necessary to conduct vehicle network security monitoring in accordance with the detection
means and inspection frequency agreed with Party A, and regularly transmit network security
monitoring reports to Party A to Party A's risk source monitoring mailbox;

+ It is necessary to formulate an emergency response plan for cybersecurity incidents, and
immediately activate the emergency plan when an incident endangering network security occurs,
investigate and assess the network security incident, and take corresponding remedial measures;

»  Shall continuously provide safety maintenance for its products or services, and shall not terminate
the provision of safety maintenance within the period agreed in the contract; After exceeding the
period agreed in the contract, according to the needs of Party A, after consultation between the
two parties, a supplementary agreement can be added to continue to provide safety maintenance;
During the contract period, if Party B no longer provides network security maintenance services
due to force majeure or other reasons, Party B shall promptly notify Party A of the risk source

monitoring mailbox.

3.5 W HE# Internal Review

TN RIS NV EE TR BB ), 207 4% IATF 16949 Fil“Formel Q iRt /1"/*Formel Q Jit
RSV BT A% . Ak, 47 U B “Formel Q JREAESI ARSI D A dlhai g A
£/0#E4T 1k DITLD B, D/TLD S REDR IR 16 F. SR8, LK ST
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To evaluate and improve the quality capabilities, Party B must conduct internal quality assessment on a
regular basis in accordance with IATF 16949 and "Formel Q Capabilities” / "Formel Q Capabilities Software".
In addition, Party B must perform at least one D / TLD self-assessment per year for products marked "D" in
accordance with “Formel Q Capability”. The results of the D / TLD assessment should be kept for at least 15
years. Party B should perform Product Assessment as agreed plan with Part A, and Party A has the right to

15
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carry out Process Assessment and Product Assessment at any time.

3.6 ##I¥F Control Loop

3.6.1 #IF4¥ Complaint Handling

LT BB T A 06 Z50 7 2 R 7 kB (3t B AT I R B I - BOMUR BB GH AT R I, IR DTAT AN
XSS R E B BB RIS, BRI B R WO R E R . LT B R A AEEREE, ORAR I
ANTAE R B IE ST CRABR SIS =T ki), BA7. RIG. (2 L AL 18t BRBRAEfS, Z75 0 20T
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Party B must perform tests on the parts, in strict accordance with the Serial Delivery Approval required
means of testing and the required inspection frequency. And Party B has the responsibility and obligation to
take the initiative to apply quality measures in order to ensure the parts meet the quality requirements. If the
defects are confirmed in the supplied parts, according to the distinct conditions, Party A shall take measures
such as selecting (including introducing a third party for selection), sealing up, claiming and stopping the
supply. After the occurrence of defects, Party B must immediately take effective measures to carry out
rectification and take the initiative to eliminate the impact caused by defective parts.

LT WAL R A 7 ot 1) R S AR B AT 0 b, R B 7 BRI IR S M R M. R PREAS L I
PSRBT ¥ SEti i, iR i) @A EE KA.

Party B shall analyze the manufacturing quality problems and parts defects, and in accordance with the
requirements of Party A, formulate and submit the problem analysis, risk assessments, and take effective
measures to ensure that the problems will not repeat.

7 R BB S5 B 7 AT T LS, I ELRHE S0 i ALl 2,75, 07 7 AL 45 i Jo il AL Bk 2%
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I BB R R T T i) e FT VPA s ZE AT E ORI AL R R ) 1), 2075t 5 AR PEARE SR ) R I 2

Party A shall observe the market of products put on the market and inform Party B of relevant problems.
Party B shall establish an after-sale quality problem analysis system personnel, i.e. site, equipment,
process, prevention, traceability and performance, conduct quality analysis in time, and formulate a quality
improvement plan. At the same time, Party B shall bear all after-sale losses and responsibilities (including

recall and service actions) caused by its own reasons. In view of the problem, that there are potential safety
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hazards or significant impacts and Party A needs to make preferential claims outside the guarantee period,
Party B shall also bear the relevant claim expenses.

X G T4 P QU7 AR B IR 2R H 8 H 7 HE I 18] A 20 52 o 8 5O 8 Tt A T A S R ER
iR R E Hbs: HXEETEIE, 207F NGB — M —a " 2%, FIE SR
FE, KNGEREES, FEIPRE R TR, #ZEREW b ik, 3—THE 5 R
VAR

For the annual after-sales performance signning project between Party A and Party B in the after-sales
market, effectively implement quality improvement measures within the time specified by Party A and
conduct long-term follow-up to ensure the completion of after-sales quality objectives; For unsigned
performance project in the after-sales market, Party B should take the initiative to log on to Party A's "one-
piece-one analysis" system, obtain the after-sales claim information, receive the claimed parts in time,
continue to carry out the after-sales "one-piece-one analysis" work, and upload the analysis report regularly
as required to improve the after-sales quality.

BT S 5 R SR R @R, 277 W DOl LRI F R e FROTER RS, FRARMEER R Y, B RN R
HF B BEAT SR8 o I FR RIS RGN T T BRI R SRR N

In view of the objection to the after-sales claim, Party B can apply to Party A through the claim appeal,
and Party A needs to provide the complaint report, and Party A needs to identify the claim appeal

application. The limitation period of claim appeal is within half a year after Party A issues the claim invoice.

3.6.2 FMWME Early Warnings

L7 WNARAE R 3RAG 5 T 7 it 1) 8t 1) B S L I V(S e LT A% R 07 0T

Party B obtains the important early warning information about the product problems from complaint
handling. Party B shall carry out as follows:

1y RIS T7 7 b 0B R Bl ZE I, 27 A 25 B s adB e B g AR ORI B RAE R . AR AESE =T
2, LT HEE R R ARG, TR A R

Party B shall promptly notify Party A’s Quality Assurance department when it finds any obvious defect
or deviation. In the event of a third-party claim, Party B shall investigate whether there is a risk in supplying
Party A and eliminate it in a timely manner.

2. L7 ERFEMAEMEA REHAN, 477 WASIRIK & EE BRI, R EE

PERABIRAE o T8k, L7 NE W R I A BRI DAl 25 2 BLGR I 1 (00N 22 2 BLAMDIMPF 2R IR 17 100 7 T )t
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When Party B receives complains about the zero-mile quality of Contractual Parts, Party B shall submit
the information to Party A for inspection and acceptance immediately to prevent the defective parts from
flowing to the final customers. In addition, Party B should regularly and promptly collate and evaluate the
quality information of zero-mile defects and ppm aspects.

3. ALRPUNE R HE R, 07 MUK R AR S BB RSREE 2 A A B A . e T 0™
LT B 100%iE Rk XS HSFEEM:, 477 RENSS 5 EHERITRE.

For early identification of after-sales problems, Party B must send after-sales representatives to
participate in the corresponding defect analysis and elimination process. For new production and the fault
parts that have 100% notification requirement in the market, Party B must participate in the defect

elimination process to the scene.

3.7 $F&epuidE (KVP) Continuous Improvement Process

L7 AHEIE \ATE 16949 X PR EAT 5 SRRSO ISR o itbdh, 477 R8T R BUE =4 e 43 it s>
FEAFR I PR SR L2, 72 H 7 RIS ) LA X e 8

Party B shall continually improve their process in accordance with IATF 16949 and provide evidence. In
addition, Party B shall adopt appropriate measures to reduce its internal reject rate and rework rate, and

provide such information when Party A requires it.

3.8 #MEHAEKFEEH Quality Management of Batch Molds

FEACEA I B L5 St il R LK H 4 frR v, R AR, RN 5 TR S o (7 AT
PR AR e B B, JFARE S S RS I A W5 e OA T TR . RS RO 207 H (B B R 1R
REMHBT IS, Z07A TR XSS A T T R M B, SRS DT A s O A AR, $%
HE R EORIT R BT, TR G 4D ORFR AN 1 5 BUS AR B TR R, sUM P s B AN A ™, LT3 KA N
£
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In the Batch-Manufacturing, Party B is responsible for formulate the maintenance plan of its mold and
effectively implement. At the same time, Party B is responsible for the mold life management according to
order quantity and approval request from Party A. Party A shall have the right to monitor the quality
management of Party B's molds (including second sets of molds). Party B has the responsibility and
obligation to cooperate with Party A's supervision and management to reflect the real situation and carry out

18
A5 : SUXP20250102043



rectification according to Party A's requirements. Any affection of product quality or production due to mold
damage or early retirement, which are due to Party B’s improper maintenance, Party B shall bear the

corresponding responsibility.

3.9 HEXEIAIL Repeat Authentication

NPRER R, 2540 IATF 16949 Fl VDA - T Rafa 2k =i A2 s St (it 0% Vi e AT E AN
iE. MREBSIIEARS B RER I RZE, BT MR heEie . HERED R =FEHAT
—REBNES L. WRFESHARKHME, TSR BHEE.

In order to ensure quality, Party B shall repeat its scope of supply on a regular basis in accordance with
IATF 16949 and VDA Handbook "Robust Production Processes". If the duplicate certification contents and
the provisions of the above documents have deviations, Party B should negotiate with Party A. Party A
requires a complete repeat authentication at least once every three years. If there are different provisions,

Party B can negotiate with Party A, with written agreement.

3.10 2% Lessons Learned

224K DLHT DL H AT EEAT R E (B G shba . 0 HEkBatE ol BH TS hrai ki, 1Eh
R FONT I TEUH T, JERRSE LARTROSRFR, 0 AT 240 e A B HEATUE S

Feedback from prior and ongoing projects (e.g. after-market deficiencies, Okm deficiencies, project
development, etc.) should be used as "lessons learned" for new projects / new developments, and based on

previous indicators, confirm the quantifiable degree of reduction.

3.11 HENEHEARHT TRL

H 7 TRL (i WL“Formel Q Jl=ERE /") 1 H s

1) BAORSEILA IURS & R IR

2) kit E N T oAt i OR AR
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AL SAT BT 5x TRL S RBEATIEAY .

The objectives of the TRL carried out by Party A (see Formel Q Capability):
1) Achieve the requests of specific parts
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2) Check the Batch-Manufacturing site and all other quality assurance works

3) Check the effectiveness of corrective actions and verify the agreed quality management standards

Party A reserves the right to carry out TRL at any time. Notification will be given on the working days
prior to the implementation of TRL.

Traffic light color is used to symbolize the TRL results.

3.12 {tNERE{EHE Supplier Quality Promotion

DR R B THT s ) A0 P2 EE 0 s TR TR, 4R T 2,75 RIS R s e I BA R R B SR I, T A1
JREE PRSI A AT 207 A e i AR S et AT . 207 AR T E (e BET R SR A EL N A
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In order to solve the quality problems faced by Party A, to improve the internal process quality
capability of the supplier and the quality performance of the supplier at FAW-Volkswagen, the FAW-
Volkswagen Quality Assurance Purchased Parts department will unite the relevant departments to develop
the supplier internal analytical work and quality promotion work. Party B shall provide the necessary
personnel and resources in the quality promotion project to guarantee a smooth implementation of the
promotion work.

In order to effectively solve Party B's quality problems, achieve stability of the internal production
process, and achieve the objectives of reducing the quality costs and production costs, the promotion
program may include (but not limited to) the following facilitation tools: Problem Analysis and Resolution
(FAP) , Value Stream Analysis(VSM), Technical Expert Support (TAD), Product Audit, Non-conforming
Product Control, Total Equipment Maintenance (TPM), Visualization, Standardization (5S), Quick Mold
Change (SMED), pull production (JIT) and so on. Party B should undertake these learning activities of

quality / production tools independently.

3.13 K HLM i Critical Supplier

QAR B R SR AN RO, Bl A R R AL E SCAATDIRES SR, T AR SR R ORI B
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If there is a serious discrepancy with the quality requirements, such as delivery quality problems,
unauthorized change of approval status, etc., the relevant quality assurance department of Party A will list
Party B as a "critical supplier" management, and Party B shall complete the rectification according to the
rectification requirements of the risk supplier. Party A's Quality Assurance department reserves the right to
include suppliers directly in the management of risk suppliers after stating reasons.

DRSSk 7 P A0 B BRI 210 2 1 78 Rl

TR PN T AR RER ) LURA R ] R
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There are two escalation levels for critical supplier:

Level Yellow: Supplier requires outside help to solve problems

Level Red: Supplier cannot guarantee the FAW-VW quality requirements after outside

help

3.14 LN FRESIW Supplier Quality Performance

X O BB BUECIRAS, W7 € WO R LRI B ST F A, R B B SRR R AR B R T AR SR
W, LT7 EERBUET ARG H R 7E B, I AR 477 B SR DL AT 5 12 R .

For the quality status of Party B, Party A regularly carries out supplier quality performance evaluation,
and carries out relevant management for suppliers whose quality performance does not meet the standard,
Party B needs to take the initiative to take measures to ensure that the performance objectives are
completed, and Party A has the right to evaluate and report Party B quality performance.

X RESUIETY, —Jii, SGURIEISE TR MRE RE R, BRAGT . ot ML &4
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For the quality performance model, on the one hand, the performance model is classified and managed
based on the characteristics of parts, covering traditional parts, new energy parts and network security parts.
And the performance indicators are not the same on different product group. On the other hand, the
performance model strengthens "full-chain" management, covering the whole life cycle of projects, batches
and after-sales.
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In view of the quality performance objectives, in the SOP stage of the new project, Party A and Party B
signed the "XX Annual FAW-Volkswagen Supplier Purchasing Quality Objectives" and included them in the
quality recognition. In the batch supply stage, Party A publishes the "XX Annual Quality Performance

Objectives for Purchasing Parts", and Party B needs to log in to the PPQM IT system to inquire.

3.15 ftRE =4k Go Digital with Supplier
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In order to continuously improve the internal process quality capability and quality performance of Party
B, ensure the stability of Party B's batch supply, and reduce after-sales failure rates, during the batch
production stage, the quality management department of Party A's outsourced parts will improve and
enhance Party B's process capability through "workstation greening, element solidification, and digital
control". Party B shall provide necessary personnel and resource support during the implementation
process to ensure the smooth implementation of the work.

TALEA: BEXT ST ALA=  RARRE SOd R OC RREEAT IR WAL A%, DK, ELER AR TALRT
A RBEFFIE IR FR B RS .

Workstation greening: Identify, confirm, review, and optimize the key product and process
characteristics of key workstations until all key characteristics of this workstation reach a stable state.

BRI BRI B R, WA Bk MR 7. BB AR LA 4R BE T BE, JF
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Element solidification: For the elements that affect the characteristics, lock them from several
dimensions such as personnel, equipment, raw materials, methods, environment, and testing, and carry out
version management and permission management.

ERBE: QTS SR AT B, [N RN B 7 A R G S I AR I 4 ) B B T
%, URRoIT SR

Digital control: Party B shall conduct digital monitoring of the solidified element values, and at the same
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time connect to Party A's digital system to achieve automatic warning of process monitoring, in order to

guide Party B's optimization of production processes.

ZATHAL (HTT) - ZATHALCLTT) -

= RKRREF R A A eaesE B i a R
=

Party A:

FAW-Volkswagen Co., Ltd. Party B (Supplier) : HeBei

GOLDRARE Automobile Parts

Co., Ltd.
U CAESYN IEEN
Representative: Representative:
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